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YMeHbleHne nnartbl 3a KOMMYHaAliIbHYHO yCcnyry B CBA3U C HU3IKUM
Ka4eCTBOM npenocTtaBrisieMbIX ycnyr

[Ipu mpenocTaBieHUHM KOMMYHAJIbHBIX YCIYT HEHAJIEKAIIEro KauecTBa U
(wn) c mepepblBaMH, MPEBBIIAIOIIMMHA YCTAHOBJICHHYIO IPOAOLKUTEIBHOCTD,
pasmMep IJIaThl 32 KOMMYHAJIbHBIE YCITYTH YMEHBIIAETCS.

B onpeneneHHbIX ciaydasx MOTpEeOUTENs TakXke BIpaBe TpeOOBaTh OT
UCTIONTHUTENS ymjaaTel HeycToek (mTpadoB, TMeHeH) B COOTBETCTBUU C
3aKOHOJIATEIHCTBOM O 3aIUTE MIPaB MOTPEOUTEINEH.

[To obmemy mnpaBuiay (akT HenmpeaocTaBieHUs W (MJIM) HEHAJJIeXKAaIlero
MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIIYT MOJATBEPXKIAE€TCS aKTOM IMPOBEPKHU.

Kpome Toro, ™moxer OBITh TOATBEPXKACH JIIOOBIMH  CpElICTBAMU
JIOKa3bIBaHUsI, MPETYCMOTPEHHBIMU 3aKOHOM, B TOM UHCJIE€ [OKa3aHUSIMU
CBUJIETEIICH, BUICO3AMUCIMU WIH 3aKitoueHueM skcrepra (4. 4 ct. 157 KK PO; m.
22 noctanosnenus [nenyma BepxosHoro Cyna P® ot 27.06.2017 Ne 22).

Crnenyer yd4ecTb, 4YTO B CIly4ya€ HEMOCPEICTBEHHOTO YIPABICHUS
MHOTOKBapTHUPHBIM JOMOM COOCTBEHHHUKAMH TOMEIIEHUM pecypcocHad) aromas
OpraHu3alys MPOU3BOJUT YMEHBIIEHUE pa3Mepa IUIaThl 33 KOMMYHAJIbHbIE
YCIIYTH, €CJIM HapylIeHUs TMPOU3ONUIM JO TpaHUI] OOIIero HMYyIIecTBa B
MHOTOKBAapPTHPHOM JIOME W TPaHHI] BHEUIHUX CETEeH HWHKEHEPHO-TEXHUYECKOTO
obecrnieuenus gaHHoro npoma (4. 12 ct. 157.2 KK PD).

Ecniun ke HapymieHuss BO3HUKJIM BO BHYTPHUIOMOBBIX HWHKEHEPHBIX
CUCTEMAX, TO PECypcocHaOKarolIasi OpraHu3alus, SBISIOWASACS UCIOJHUTEIEM,
W3MEHEHHUE pa3Mepa IuIaThl 32 KOMMYHAIBHYIO YCIYTy He Tpou3BoauT. [Ipu sTom
OTpEeOUTENH BIIpaBe TPeOOBATh BO3MEIIECHUS MPUIMHEHHBIX UM YOBITKOB, B TOM
YHUCJI€ BBI3BAHHBIX BHECEHUEM IUIATHI 32 KOMMYHAJIbHYIO YCIIYT'Y HEHAJJIEKAIErO
KauecTtBa, C JUI, TMPUBICYCHHBIX COOCTBEHHHUKAMH TOMENIEHUN ISt
00CTy)KNBaHUS BHYTPHUIOMOBBIX HHKCHEPHBIX CHCTEM.



